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NonoskeHue o nopaaKe NpeasocTaBieHus
NNATHbIX MEANLMUHCKUX YCAYr

ObwecTBOM € OrpaHM4YeHHON OTBETCTBEHHOCTbIO «MeANULMHCKMI
LeHTp 3a0poBbe»
NAaTHbIX MeAULMHCKUX yCayr

1. Obwme nonoxeHua

1.1. Hactoswee MNonoxeHne o nopagke NpefoCTaBAEHUA NNATHBIX MEAULUHCKNX ycnyr
ObwiecTBOM C OrpaHU4EHHOI OTBETCTBEHHOCTbIO «MeAULMHCKMI ueHTp 3goposbe» (OO0 «ML|
3poposbe») (aanee - NMonoxenune) pUanIeckUM 1 Gusnyeckum nuuam (ganee - MonoxeHue)
onpeaenaeT ychosua U NOPAAOK nNpeaoctasneHna O6wecTBoM ¢ orpaHUYeHHOM
OTBETCTBEHHOCTbIO «MeAULMHCKUI LeHTDP 340poBbe», UCNONHUTENb NNATHBIX MEAULMHCKMX
ycnyr $pu3N4EeCKUM U I0PpUAUYECKUM NUL,aM.

1.2. Hacrosauwee lMonoxeHue pa3paboTaHo Ha ocHOBaHUKU KOHCTUTYLMM POCCHItCKO
®epnepauuu; MpaxkaaHckoro Kogekca Poceuiickoii ®epepaumnn; Ycrasa MeauumHCKoro LeHTpa;
3akoHa P® 0T 21.11.2011 r. Ne 323-93 «O6 ocHoBax oxpaHbl 340pOBbA rpaxkaaH Poccuiickoii
®epepauumny»; 3akoHa PO ot 07.02.1992 r. Ne 2300-1 «O 3awute npas norpebuteneit»; 3akoHa
P® ot 27.07.2006 r. Ne 152-®3 «O nepcoHanbHbiX AaHHbIX»; [TOCTaHOBAEHMUSA MNpasutenbcrsa
Poccuiickoit ®epepaumn ot 04.10.2012 r. N21006 «O6 yTBepIKAEHUM nNpasuA NpenocTaBAeHUA
MEAULMHCKUMU OpraHnU3aLUAMU NNATHbIX MEAULIMHCKUX yCayr»; deaepanbHOro 3aKkoHa ot
27.11.1992 r. Ne 4015-1 «O6 opraHu3aumu CTpaxoBoro aena B Poccuiickoii ®epepauunmny;
MNocraHoBneHus MNpasutenbcrea Poccutickoit ®epgepaumn ot 12.11.2012 r. Ne 1152 «0O6
YTBEPKAEHUN NONIOXKEHUA O rOCYAapCTBEHHOM KOHTpO/E KayecTBa u 6e30nacHocTH
MeAMUUNHCKOW AeATenbHOCTMY»; Mpukasa MuHUCTepCTBa 34paBOOXPAHEHMS U COLMANbHOrO
pa3suTua Poccuitckoin @eaepaumm ot 27.12.2011 r. N2 16641 «06 yTeepaeHMm
HOMEHKNIaTypbl MEAULIMHCKUX yCayr»; IOPAAKOB M CTaHAAPTOB OKa3aHUA MeAULMHCKOM
nomoLuy, yreepxxaeHHbIx MuHucTepcTeom 3apasooxpaHenus Poccuiickon depepaumu.

1.3. OnpepeneHune n TonkoBaHUe NOHATUIA, UCMONb3yeMbIX B HAacTOALMX Mpasunax:

1.3.1. MnatHble MeANULMHCKNE YCAYTU — MEAULMHCKUE YCNYTU, @ TAKXKE UHble ycnyra,
CBA3AHHbIE C OKAa3aHMeM MeANLMHCKUX YCAYT, NPeAOCTaBAAEMbIe HAa BO3MEe3AHOI (NnaTHOIA)
OCHOBE 3a CHET INYHbIX CPEACTB rPaXKAaH, CPEACTB IOPUANYECKUX IUL, U UHBIX CPEACTB, He
3anpeLueHHbIX 3aKoHoAaTeNnbCTBOM Poccuitckoii Pesepalm, Ha OCHOBaHUM LOTOBOPOB.



1.3.2. MeanumHCKan opraHusaLma — OPUANYECKOE NNLLO, OCYLLLECTBAAIOLLEE B KauecTse
OCHOBHOrO BUAa A,eATE/IbHOCTU MEAULMHCKYIO AeATE/IbHOCTb HA OCHOBAaHUN NULLEH3UM,
BblAaHHOW B YCTaHOBNEHHOM 3aKOHOAaTeNLCTBOM P® nopagke.

1.3.3. NotpebuTens - pusnyeckoe MU0, UMelOLLLEE HAMEPEHUE NONYYUTb MO NoNyyaoLee
NAaTHble MeAULMHCKUE YCNYTM INYHO B COOTBETCTBUM C A0rosopom. NoTtpebutens,
NO/Iy4aloWMi NNATHBIE MEANULIMHCKUE YCNYTH, ABNAETCA NALUEHTOM, Ha KOTOPOro
pacnpocTpaHaeTca Aencteue GepepanbHoro 3akoHa "O6 0CHOBaxX OXpaHbl 340POBbA rPaXKAAH B
Poccuiickoii ®egepaunn'.

1.3.4. 3aKka3unk — pusnyeckoe (lopugmnyeckoe) nuuo, umetoLee HamepeHue 3aKasaTtb
(npuobpectun) nnbo 3akasbiBatowwee (npuobpeTatoliee) NNaTHbIE MEAULMHCKME yCAnyru s
COOTBETCTBMM C LOrOBOPOM B NONb3Y NoTpebutens.

1.3.5. 3aKOHHBbIV NpeaCTaBUTEND - MO, BbICTYNaloLLee B MHTepecax NaLMeHTa - nmua, He
AOCTUTLLIErO ONPEeAe/NIEeHHOro rpaXAaHCKMM 3aKOHOAaTeIbCTBOM BO3pacTa HaCcTyneHus
AeecnocobHOCTH, U rpaKAaH, NPU3HAHHBIX B YCTaHOBNEHHOM 3aKOHOM nopagke
HeaeecnocobHbIMU, OrpaHUYEHHO AeecnocobHbIMMU U T.0.

1.3.6. UcnonHuTens — megMUMHCKan OpraHWU3aLmMa, OKasbiBaloLWwan NaaTHble MeAULMHCKUE
ycnyru notpebutenam.

1.3.7. MeauUMHCKaa NOMOLLb - KOMNNEKC MEPONPUATUM, HaNPaBAEHHbIX Ha yAosneTsopeHue
notpebHOCTe HaceneHUA B NOAAEPKAHUU U BOCCTAHOB/IEHWUU 3[,0POBbA.

1.3.8. MeauuuHcKan ycnyra - MeAULUHCKOE BMELLAaTeIbCTBO MU KOMMNJIEKC MeANLUHCKUX
BMellaTeNbCTB, HaNPaBAEHHbIX Ha NPOPUNAKTUKY, ANATHOCTUKY U NeveHue 3aboneBaHuii,
MeAULMHCKYI0 peabunnuTaumio u MMEIOLMUX CaMOCTOATENIbHOE 3aKOHYEHHOE 3HaYeHue.

1.3.9. MeauumHcKoe BMewaTenbCTBO - BbINONHAEMbIE MEANLMHCKUM paboTHUKOM No
OTHOLUEHMIO K NALMEHTY, 3aTparusaiowme GU3nYecKoe Uamn NCUXMYECKoe COCTOAHMUE YesioBeKa
W UMeloLLMe NPOPUNAKTUYECKYIO, UCCNIe/IOBATENbCKYIO, AUArHOCTUYECKYIO, NevebHyio,
peabuauTauMoHHyI0 HaNPaBNEHHOCTb BUABI MeANLMHCKUX 06CneaoBaHuUi 1 (nnn)
MeAULMHCKUX MAaHUNYNALMUNA.

1.3.10. MeAanUMHCKan KapTa — OCHOBHOM NEPBUYHbIN MEAULMHCKMIF AOKYMEHT NauneHTa,
odopmasembiii Npu nepsom o6palLeHnn NaumeHTa 3a MeANLMHCKON NOMOLLBIO U
COAEepXKaLLMiA 3HaYMMble CBeleHUA O NaLMeHTe, a TakiKe 060 BCeX NPOBEAEHHbIX B OTHOLIEHUH
nauyeHTa MeAULNHCKUX UCCNeA0BAHUAX M/UNN MAHUNYNALMUAX, HA3HAYEHHOM NIEYEHUN U XO4e
ero nposegeHua.

1.3.11. NpencKkypaHT — nepeyYeHb U CTOMMOCTb MeAULMHCKUX yCcnyr, npeaoctaBAAeMbix B
COOTBETCTBMM C OrOBOPOM, YTBEPXKAEHHbIE reHepaNbHbIM AUPEKTOPOM MeaULMHCKOro
LeHTpa.

1.3.12. /inueH3una — cBeAeHNA 0 HOMepe NOoCAeHEN IMLEH3UN Ha OCYLLLECTBAEHUE
MeJMLUMHCKON AeATeNbHOCTH, AaTe PEruCTPaLMM C yKa3aHUeM nepeyHs pabot (ycnyr),
COCTaBAAIOWMNX MEAULUHCKYIO AATENbHOCTb OPraHU3aLMn B COOTBETCTBUM C IULLEH3NEMN,
HaumeHoBaHHe, aApec MecTa HaXoXAEHMUA 1 TenedoH BbIAABLIETO €€ IMLLEH3UPYIOLLEro
opraHa.

1.4. MnaTHble MeAULMHCKME YCAYTY NPeAOCTaBAAIOTCA Ha OCHOBaHMM NepeyHsa paboT (ycnyr)
COCTaBNAIOWMNX MEAULMHCKYIO AEATENIbHOCTb M YKa3aHHbIX B IMLLEH3UM Ha OCYLLLECTBNAEHUE
MeNLMHCKON AeATENbHOCTH, BbIAAaHHON B YCTAHOBAIEHHOM NOPAAKE.



1.5. TpeboBaHMA K NNATHBIM MEAULUHCKUM YCYyram, B TOM YUCNE K X 06beMY M CpOKam
OKa3aHuA, onpeaenaoTCA NO COralleHnIo CTOPOH A0roBopa, ecnv deaepanbHbiMU 3aKOHAMK,
MHbIMU HOPMaTUBHbLIMU NPABOBbIMKU aKTamu Poccuiickoint Pepepaumm He NpeayCcMOTPEHbI
Apyrue TpeboBaHua.

1.6. Hactosauwee MonoxeHune B focTynHOM popme AOBOAMUTCA NpeacTaBuTenem (amm)
MeauuMHCKOro LLeHTpa 40 cBegeHus notpebuTtens (3aka3umKka) B COOTBETCTBUMU C
TpeboBaHUAMM U3N0XKeHHbIMU B MocTaHoBNeHUM MpaButensbcTea Poccuiickoin deaepauum ot
04.10.2012 ropa Ne 1006 «O6 yrsepxaeHuu MpaBun npeaocTaBNeHUA MEAULUMHCKUMMU
OpPraH13aunAMM NNATHbIX MEAULUHCKUX YCAYT».

2. OCHOBaHM1A U YCNOBUA NpeaoCcTaBNAeHUA NNATHbIX MeANLMHCKUX YCAyr

2.1. OcHoBaHUAMM ANA NPeAoCTaBNEHUA NNATHBIX MeAULMHCKUX YCYT ABNAIOTCA OKa3aHue
MeAULMHCKUX YCNYT N0 UHULMATUBE NoTpebutena (3akasumka) BHe NoOpAAKa U YCI0BUIA,
yCTaHOBAEHHbIX [porpaMmmon rocysapcTBeHHbIX rapaHTUA OKa3aHUA rpaxaaHam Poccuiickom
depnepauunn becnnaTHo MegULUHCKON NOMOLLMN.

2.2. OCHOBaHMEM NPeOoCTaBAEHUA NNATHbIX MEAULMHCKUX YCAYT (MeAULMHCKUX YCAYT Ha
BO3MEe3[HOI OCHOBE) ABNAETCA KeNaHUe rPpaXKAaHUHA NONYYUTb KOHKPETHYIO YCYry Ha
nnaTHOW ocHoBe, 0pOpMIEHHOE B BUAE A0r0BOpPa. [NaTHble MeAULMHCKUE YCAYrn MOryT
OKa3biBaTbCcA MegUUNHCKMM LLeHTPOM NO A0roBOPY C IOPUANYECKUM IULOM Ha OKa3saHue
MeOULMHCKUX yCyr paboTHUKaM I0pUANYECKOro ML U YNeHaM UX CeMell B COOTBETCTBUM C
3aKoHogaTenbcTteom Poccuiickoi Pepepaunn.

2.3. LleHbl Ha npepocTaBnaemble NAaTHble MeguUUHCKue yenyrn MeauumMHCKui ueHTp
onpepenseT CaMOCTOATENbHO U yTBepXKaaeT B Buae lNMpenckypaHTa.

2.4. NMpwu npepoCTaBNEHUN NNATHBIX MEAULMHCKUX YCNYT AOMKHbI COBN0AATLCA NOPAAKU
OKa3aHUA MeAULIUHCKOW NOMOLLY, YTBEPXKAEHHbIe MUHUCTEPCTBOM 34paBOOXPaHEeHUA
Poccuiickoit Pepepauun.

2.5. MegMUUHCKUA LEHTP MMEeEeT NpaBo NPeAoCTaBNATb NNATHbIE MeAULMUHCKME YCAYrv No
XKenaHuio GpU3n4ecKoro NMLLA aHOHUMHO, 33 UCK/IIOYEHUEM CyHaEB, NPeAYCMOTPEHHbIX
3akoHogatenbctBom Poccuiickon ®epepaunn. MNos aHOHUMHOCTLIO NOHUMAETCA YKa3aHue
du13nyeckuM NMLOM AaHHbIX 0 cebe 6e3 npeabABNEHUA OKYMEHTOB, YAOCTOBEPAIOLMNX
NIMYHOCTb. Mpu 3TOM PU3nYecKoe ULL0 MMEET NPaBO He YKa3blBaTb CBOU NOAJIUHHbIE NNYHbIE
nepcoHanbHbie AaHHble, YTO He NpoTUBOpeYUT TpeboBaHuam cTatbu 19 MK PO. laHHasa Hopma
He TpebyeT NnoATBEPKAEHUA NePCOHANbHbIX AaHHbIX COOTBETCTBYIOLMMU LOKYMEHTAMMU.
YKasaHHble PU3N4eCKUM NMUOoM AaHHble (P.1.0.) moryT 6biTb Kak NOAMHHBIMMU, TaK U
BbIMbILLIEHHBIMMU, YTO TaKXKe He NPOoTUBOpPeYUT NYHKTY 1 ctatbm 19 TK P®. B 10 Ke Bpems B
nyHkTe 4 ctatbun 19 MK PO ycraHoBNEH 3anpeT Ha npuobpeTeHune npas U 0b6a3aHHOCTEN nop,
nmeHem gpyroro amua. O NpaBoBbIX NOC/NEACTBUAX aHOHUMHOM MeAULUHCKOMW MOMOLLU
du3snyeckoe MU npegynpexpaerca MeaUMUMHCKUM LEHTPOM 3apaHee.

3. NopAAoK NpeAOCTaBNEHUA NNATHBIX MEAULUHCKUX YCAYT

3.1. MepuuuHCcKui LeHTp obecneunBaeT notpebuTenei (3aka3uMKoOB) OCTOBEPHOMN
nHdpopmauumen B goctynHoi popme (Ha cTeHAe, pasMelLLLeHHOM B 06Lea0CcTynHOM mecTe, B
KaXKpou KNuMHUKe nogpasgenerduu (punuane), 8 UHTepHeTe Ha caitte MeauLUUHCKOro
ueHTpa www.zdorove61.ru):

* 0 NepeyHe NNATHbIX MeAULUHCKUX YCNYT C yKa3aHMem ux ctoumocT (MpenckypaHT);




- 06 ycnosuax NpeaoCTaBNEHUA U NONYYEHUA NNATHBIX MEAULIUHCKUX YCAYT;

- CBeA,eHNA 0 MeAUULUHCKUX pabOTHUKAX, y4acTBYIOWMX B NPeA0CTaBNEHUMN NNATHbLIX
MeAULMHCKUX yenyr, 06 ypoBHe ux npodeccmoHanbHoro obpasosanuna u KBannpukaumum;

- pexum paboTbi MeAULMHCKOM opraHu3aumuu, rpaduk paboTbl MeaNLMHCKUX paboTHNKOB,
y4acCTBYIOLMX B NPEAOCTaBAEHUU NNATHbLIX MEAULMHCKUX YCAYT;

- appeca u TenedoHbl OpraHa UCNONHUTENbHOI BaacTH cybbekTa Poccuitckon ®epepaumuu B
chepe oxpaHbl 340pOBbSA rPaXkaaH, TeppuTopuanbHoro opraHa ®eaepanbHoi cnyx6bbl no
Haa3opy B chepe 34paBOOXPAHEHUA U TEPPUTOPUANBLHOTO opraHa PegepanbHoi cnybbl no
Haa30py B cdhepe 3aWwmThl Npas noTpebuteneit n brarononyums Yenoseka.

3.2. MeAULMHCKNI LeHTp obecneymBaeT COOTBETCTBUE NPeAOCTaBAAEMbIX MEeANUMHCKUX yCnyr
TpeboBaHUAM, NPEAbABAAEMbIM K METOAAM AUArHOCTUKU, NPOPUNAKTUKU U NeYeHus,
pa3peleHHbIM Ha TeppuTopun Poccuitickon Pepepauuu.

3.3. OKa3aHue NNaTHbIX MeAULMUHCKUX YCAYT NPOU3BOAUTLCA B KIMHUKaX (punmanax)
MeauuMHCKOro ueHTpa.

3.4. NpepocTtaBneHne MeAULUHCKUX YCNYT NPOUCXOAMT B NOPAAKE NpeABapuTeNbHOM 3anucu
Ha npuem. MpeaBapuUTeibHaA 3aN1Cb Ha NPMeM OCYLLECTBNACTCA Yepes aAMUHUCTPaTOPa
MeauLMHCKOro LeHTpa no TenedoHy 8(86384) 5-03-84 ( a Takxke no tenepoHy dpunuana,
yKa3aHHOMY Ha KOpnopaTMBHOM caitte www.zdorove61.ru) uam nytem aMuHoro obpaiieHus
notpeburtena (3akasumka) K agmuHucTpaTopy MeauumMHCKOro ueHTpa. lMpu Hanuuum oyepeam
Ha onpeAeneHHble BUAbI MeAULMHCKUX YCAYT cpeay notpebuteneit (3akasumkos),
npeaocTaBneHne MeaULMHCKOM YCNYTU OCyLIeCTBAAETCA B NOPAAKE 3TOU ouepeaum.

3.5. Ecam noTpebuTens (3akasuuk) obpatunca 8 MeAULMHCKUIA LLeHTP BnepBble, B Ha3HaYeHHbIN
[leHb, He No3AHee Yem 3a 15 MUHYT A0 Npuema, HeobxoaMMo 0bpaTUTLCA K aAMUHUCTPaTOPY
ana opopMNeHUA MeAULUHCKOW KapTbl, 3aKNI04EHMA A0roBOpa Ha OKa3aHUe NNaTHbIX
MeAMULMHCKUX YCAYT, @ TaKXKe NONYyYeHUA MHOM MHOPMaLUU B CBA3M C 3aKNIOYEHUEM
porosopa; nocne ohopmneHns HeobxoaUMOW JOKYMEHTaLUK - 06paTuThea B KabuHeT
KOHKPETHOTO CNeLuanucTa, OKasblBaloLLEro MEAULIUHCKYIO YCAYTY.

3.6. B cnyyae HEBO3MOXKHOCTU ABUTLCA ANA OKA3aHUA NNAaTHbIX YCAYT NauneHTy Heobxoaumo
coobwuTb 06 3TOM 3a 24 yaca no TenepoHy8(86384) 5-03-84 unu no TenepoHy punnana,
yKa3aHHOro Ha KOpnopaTUBHOM caiTe www.zdorove61.ru)

3.7. Notpebutens (3aKka3umk), ono3aaswmii Ha 15 MUHYT U 6onee, cunTaeTcA He ABUBLLUMMCA.
OH ponxeH 06paTTLCA B PErUCTPaTypy ANA OCYLLECTBIEHUA NEPE3ANUCU U MOXKET bbiTb
NPUHAT TOIbKO NPU HaAU4MKU cBO6OAHOrO BpeMeHH y cneuuanucTa.

3.8. B HEKOTOPbIX C/ly4anx Bpa4 MOXXET pEKOMeHA0BaTb NOBTOPHO NPOWTU T€ UK UHble
nccnefoBaHUA, BbINONHEHHbIE B APYrUX MEAULMHCKUX OPraHU3aumax.

3.9. MnaTHble MeAULMHCKUE YCAYrM NPEAOCTaBAAIOTCA NPU HANMYUU MHPOPMUPOBAHHOTO
n,06p0OBONLHOrO COrnacusa rpaykAaHMHa UK ero 3aKOHHOTO NpeACcTaBUTeNA Ha MeULMHCKOoe
BMeLLaTeNbCTBO Ha OCHOBAaHWUM NPEeAO0CTaBEHHON MeAULUMHCKUM PaboOTHUKOM B JlOCTYNHOW
dopme NoNHOM UHPOPMALMM O LeNax, MeToAax OKasaHUA MeAULMHCKOK NOMOLLY, CBA3AHHOM
C HUMM PUCKE, BO3MOXKHbIX BapMaHTax MeAULMHCKOTO BMELLIATENbCTBA, O ero NOCNeACTBUAX, a
TaKXe 0 npeanonaraembix pesy/bTaTax OKasaHUA MeAULUHCKON nomowm. MHpopmuposaHHoe
n06poBONbHOE Cornacue AaeTca rpaXKAaHUHOM WM ero 3aKOHHbIM NPeACTaBUTENEM B
nopsaaKe, ycTaHOBNEHHOM 3aKOHOAATeNbCTBOM Poccuiickoit ®epepauummn o6 oxpaHe 340poBbA
rpaxaaH. UHpopmmupoBaHHoe f06poBONbHOE COrnacue JOMKHO bbiTb NONYYEHO



npeactasutenem (amm) MeMUMHCKOTO LEHTPA 0 MOMEHTa OKa3aHWA NNAaTHON MeULIMHCKOW
ycnyru.

3.10. [lo 3aKknioyeHus aorosopa notpebuTens (3akasumk) B nucbMeHHoO Gopme yBegoMNAETCA
0 TOM, YTO HecobnoaeHne yKa3aHui (pekomeHAauuit) MeULMHCKOro paboTHuMKa,
NPEeAOCTaBNAIOWLEr0 NNATHYIO MEAULMHCKYIO YCNYTY, B TOM YMC/NE HAa3HAYEHHOTO PEeXMMA
NeYeHUA, MOTYT CHU3UTb RauecTBO NPeAOCTaBNAAEMON NNATHOW MEANLIMHCKOW yCyri, noBneyb
3a co60ii HeBO3MOXHOCTb €€ 3aBeplUeHUs B CPOK UJIM OTPULLATENbHO CKa3aTbCA Ha COCTOAHUM
340poBbA NoTpebutens (3akasumka).

3.11. Mpu OKa3aHUM NNATHBIX MEAULIMHCKUX yCnyr MeAMUMHCKNIA ueHTp cobntogaet
YCTaHOBNEHHbIE 3aKOHOAATENbCTBOM Poccuiickoit Penepaunn Tpebosanna kK opopmneHuto n
BEAEHUIO MENLMHCKON AOKYMEHTALMM U YYETHDBIX U OTYETHBIX CTaTUCTUYECKNX POPM, NOPAAKY
1 CPOKaM MX NpeacTaBNeHuUA.

3.12. B cnyuae, ecnv npy npeaocTtaBneHUN NNATHbIX MeAULIMHCKUX YCNYT notpebyetca
npeaocrasneHune [ONONHUTENbHBIX MEANLMHCKUX YCAIYT N0 IKCTPEHHBIM NOKa3aHNAM AN
yCTpaHeHUA yrpo3bl XKM3HU, NPU BHE3aMHbIX OCTPbIX 3260/1€BaHUAX, COCTOAHUAX, obocTpeHuax
XpOHUYeCcKux 3aboneBaHuin, Takne MeAULMHCKUE YCNYTU OKasblBalOTCA 6e3 B3MMaHuA nnaTbl B
cooTeetcTBuM ¢ DefepanbHbim 3akoHom oT 21.11.2011 Ne 323-®3 «06 ocHoBax OXpaHb!
34,0pOBbA rpaxaaH B Poccuitckon Peagepauun».

4. NopAAOK 3aK/NI0YEeHUA A0TOBOPa U ONNaTbl MEAULMHCKUX yCnyr

4.1. NMnaTHble MeAUUMHCKUE U UHbIE YCNYTU OKa3biBatloTcA MeAUUMHCKUM LLEHTPOM Ha OCHOBe
[Or0BOPOB, PErNIAMEHTUPYIOLLMX YCIOBUA U CPOKM UX NPeAOoCTaB/ieHnA, NOPAAOK PacyeTos,
npasa, 0623aHHOCTN U OTBETCTBEHHOCTb CTOPOH. [lOroBOp Ha OKa3aHWe NaTHbIX MeANLUHCKUX
YCNYT 3aK/IIO4aEeTCA B NPOCTON NMCbMEHHON dpopme. [IOroBop Ha OKasaHWe NAaTHbIX
MeAMLMHCKUX YCAYT NOANUCbIBaeTCA leHepanbHbIM ANPEKTOPOM MeAMNLIMHCKOTO LieHTpa, a B
€ro OTCYTCTBME UCMONHAIOWMM 06A3aHHOCTU reHepanbHOro AUpeKTopa. PykoBoACTBYACDH M. 2
cT. 160 MpaxaaHCcKoro koaekca Poccuiickoii ®eaepauum, npu noanucaluu [lorosopa co cBoem
CTOPOHbI, MeANLMHCKUI LLeHTp BNpaBe UCNO/b30BaTb pakCUMUNbHOE BOCNpoU3BeeHne
NoANUCU C NOMOLLBIO CPEACTB MEXaHNYECKOro KONMpoBaHUA (bakcumune), asnstowerocs
aHaNorom cobCTBEHHOPYYHOM NOANUCU U UMEIOLLIETO IOpUANYECKYIO cuny. [loroBop Ha
OKa3aHue NNaTHbIX MeAULMHCKUX YCAYT ABNAETCA 6eccpouHbIM.

4.2. [loroBOp Ha OKa3aHWe NNATHbIX MeAULMHCKNUX YCIYT 3aKNI04aeTCA B ABYX 3K3emniapax —
ANA 3aKasunKa U MeanumMHCKOro LIeHTpa — B Cy4ae, eCW 3aKasuuK ABAAETCA noTpebutenem
(NauMeHTOM) NO AOrOBOPY, a TaK JKe eCc/n 3aKasuuk U notpebutens (NauueHT) pasHble MUA, HO
nauMeHT He A0CTUr Bo3pacTa 15 neT. [IoroBop Ha OKa3aHue NNATHbIX MeAULIMHCKUX YCnyr
3aK/I04AETCA B TPeX SK3eMNAapax — A/1A 3aKa3uuka, notpebutens (nauvenTa) u MeauumuHcKoro
LEeHTpa, — eCNW 3aKa3uuK 1 notpebuTtens (NauneHT) pasHble anua (naumeHT ctapwe 15 ner).

4.3. NepeyeHb MeANLMHCKNX YCYT, NOANEXALLNX OKa3aHMIo NOTpebuTento, X KONMHECTBO U
CPOK OKa3aHMA yKa3biBatoTca B N1aHe neyeHuns, He0bxoAMMOro AN YCTPAHEHNA KOHKPETHbIX
»anob notpebutens (3akasumka) npu obpaweHnn nocnegHero 8 MeAMUMHCKMIA LeHTp. MNaaH
NleYeHMUA COCTaBNACTCA MeAULMHCKUM pabOTHUKOM (Nevalum Bpayom) 1 NOANUCHIBAETCA
MeAULMHCKUM pabOTHUKOM U noTpebutenem (3akasunkom).

4.4. [1oroBOp Ha OKa3aHWe NNaTHbIX MEAULIMHCKUX YCIYT COAEPIKUT Ceaytoline CBeAeHUA:



4.4.1 o MeaULUHCKOM UeHTpe:

" HAUMEHOBaHUe, afipec MecCTa HaXOXAeHUA, AaHHbIE AOKYMEHTa, NOATBEPKAAIOWEro $pakT
BHECEHWA CBEAEHWIA O I0PUANYECKOM nLe B EAMHBIN roCyAapCTBEHHDINM peecTp opuamueckux
2, € yKasaHWem opraHa, OCyLieCcTBUBLLErO rocyAapCTBEHHYIO PErCTPaLMIO;

" HOMEp NIMLEH3UN HA OCYLIECTBIeHNEe MEeULIUHCKOM AeATENbHOCTH, AaTa ee PerucTpaLmm ¢
yKasaHuem nepeuHs pabort (ycnyr), COCTaBAAIOWMX MEANLMHCKYIO AeATENbHOCTb MeAULUHCKOM
OpraHusauuu B COOTBETCTBUM C IMLIEH3UEN, HAUMEHOBaHUE, aiPEC MECTa HaXOXAEeHUA U
TenedoH BblAABLUErO €€ JIMLEH3UPYIOLWEro OpraHa;

* pekBU3uUTbI MeaULUHCKOrO LeHTpa;

* BONMKHOCTb, GaMMAUIO, UMA, OTYECTBO LA, 3aKNIOYAIOLLErO [0roBOp OT UMEHMU
MeauumHCKoro LeHTpa, U ero NnoanNuck.

4.4.2 o pusnuyeckom nuue:

- $amunmnio, UMA U OTUECTBO, aApeC MECTa XKUTENbCTBA U TenedoH, ero noanuc;

4.4.3 o 1opuanYecKom nuue:

" HAaUMEHOBAHME U aApec MecTa HaxOXKAEHUA 3aKa3umnKa - IPUANYECKOrO NNLLa;

* BOMKHOCTb, $aMMANIO, UMA, OTYECTBO /IMLLA, 3aKNIOYAIOLLETO Aorosop ¢ MeauuUUHCKUM
LEHTPOM OT UMEHMU 3aKa3uuKa, U ero NoANuch;

* PEKBU3UTbI 3aKa3uuKa - IOPUANYECKOro nLa.

4.4.4 nepeyeHb NNATHbIX MEAULMHCKMX YCAYT, NPefOCTaBAAEMbIX MeauunHCKUM LeHTpom B
COOTBETCTBUMU C LOTOBOPOM;

4.4.5 CTOUMOCTb NNATHBIX MEULIMHCKUX YCAYT, CPOKM M MOPAAOK MX onnarbl;

4.4.6 ycnoBusa U CPOKU NpeA0CTaBAEHUA NAATHBIX MEeAULMHCKUX ycnyr;

4.4.7 OTBETCTBEHHOCTb CTOPOH 323 HEBbLINOHEHUE YCNOBMUIA [0rosopa;

4.4.8 NOPAAOK U3MEHEHUA U PACTOPIKEHUA [OrOBOPA;

4.4.9 uHble ycnosua, onpegensembie no CornaweHuto CTOPOH.

4.5. lNo oKkoHYaHuK Npuema noTpebuTens (3akasumK) NOANUCHIBAET aKT OKa3aHUA MeANLMUHCKUX
ycnyr. 3akasuuk 06A3aH onnaTUTL NPeAoCTaBAEHHbIe NOTPEBUTENIO0 MeAULMHCKIUE ycnyru B
CPOKM U B NOpsAAKe, KOTOpble onpeseneHbl 4OroBOPOM.

4.6. B cnydae otkasa notpebutens (3akasumka) nocne 3aknoueHUA JOroBoOpa ot nonyyeHua
MEANLMHCKUX ycnyr AO0roBop pacTopraerca. MeAUUMHCKUIA LeHTp uHGopmupyeT notpebutens
(3aka3umka) o pacTop)xeHumn forosopa No UHULMATUBE notpeburtens (3akasumka), npu stom
nocneaHwi onnaymsaeT MeAULMHCKOMY LEHTPY GpaKTUYECKMN NOHECEHHDBIE UM pacxopgpbl,
CBA3aHHble C UCnoNHeHnem 06a3aTenbCcTB No 4OroBopy.

4.7. Onnata oKa3aHHON MeAMULIMHCKOH NOMOLLM NPOBOAUTCSA notpebutenem (3akasunkom)
nytem nepeuncnenns 100% cTouMocTn okasaHHbIX ycayr (8 cooTBeTcTBUM  MpeiickypaHTom) B
kaccy MeauuMHCKOro LeHTpa (HaNMYHbIV pacyeT) MK Ha pacyeTHbIi ceT MeguLMHCKOro
ueHTpa (6e3Hann4HbIf pacyeT) HENOCPeACTBEHHO NOC/E OKAa3aHMA YCAYTU, HO He nosaHee AHsA,
B KOTOpbI bblNa OkasaHa ycnyra. Mo cornacoBaHUIO CTOPOH onnara 3a MeAULMHCKYIO ycnyry
MOXXET OCYLLeCTBAATLCA NOTpebuTeNem (3aKa34MKOM) NpeaBapuTeNnbHO A0 NOMyYeHUs ycnyru B
MeauuuHCKOM UeHTpe.

4.8. MoTpebutento (3akasumky) BblaeTCA AOKYMEHT, NOATBEPKAAIOLMI] Npoun3BeAEeHHYI0
Onnaty NPeAoCTaBN@HHbIX MEAULIUHCKUX YCNYT (KOHTPONBHO-KACCOBbIi YeK).

4.9. Oka3aHHas notpebuTento (3aKkasumKy) nnaTHaa MeAnLMHCKan ycnyra Moet bbiTb
onnayeHa NobbiM TPETLUM IMLIOM, B TOM YUC/E IOPUANYECKUM IULLOM — pabotogarenem
notpebutena (3akasumka) Uam 3a CHET UHBIX CPEACTB Ha OCHOBaHUM [OroBOpOB, B TOM Yucne



£A,0roBopoB A06POBONILHOrO MEAULMHCKOTO CTPaXOBaHMUA, Ha OCHOBaHWUM NepeyvHel U
CTOMMOCTU MEAULIUHCKUX YCNYT, YCTAHOBAEHHbIX TAKUMU AOrOBOPAMMU.

4.10. B cnyuyae oTkasa notpebutens (3akasumka) oT ycnyru B xoae eé okasaHua, paHee
onnayYeHHaa CTOMMOCTb Bo3BpalyaeTca notpebutenio (3akasuuKy) 3a Bbl4eToM paKkTUUECKU
NOHEeCEeHHbIX pacxoaos MeaULMHCKUM LLeHTPOM.

4.11. Bo3BpaT AeHEeXHbIX CpeacTs noTpebutenio (3akasumKy) NpomM3BOANTCA B Kacce
MeauumHCKOro ueHTpa no ero NMCbMeHHOMY 3aABNEHUIO C YKa3aHMeM NpuuuH obpalleHua 3a
BO3BPaTOM YN/aa4yeHHOro, Npu npeabaABaeHnn notpebutenem (3akasumkom) nacnopra u
AOKYMEHTa, NOATBEPXKAAIOLLEr0 ONAATY MeAULMHCKOMK yenyru MeauuMHCKOro ueHTpa. Bosspar
AEHEeXHbIX CPeAcTB NOTpebuTento (3aKkasuuKy) oCyLecTBAAETCA B CAEAYIOWMX CYYanX:

* B CNy4yae oTKasa notpebutens (3akasumka) oT MeAULUHCKOM yCayru;

- B C/ly4ae OTCYTCTBUA NOKA3aHUW AN HAANYUA NPOTUBONOKAa3aHUI ANA NPpOBeAEHUA
KOHKpPETHO MeAULUHCKOW YCNyru;

* B Cly4ae HeBO3MOXXHOCTK noTpebuTenn (3akasumnka) ABUTLCA ANA NPOBEAEHUA MEAULUMHCKON
YCNyru B yKasaHHOE BpemA, U OTCYTCTBUU BOSMOXHOCTU Y MeAULMHCKOro LeHTpa
npeaocTasuTb NoTpebuTenio (3akasuuKy) apyroe Bpems;

* B Cy4ae HaMuma MeAULMHCKUX NOKa3aHUI ANA 3aMeHbl O4HOW MEeAULIMHCKOMW YCAyru Ha
Apyryto;

* B C/ly4ae HeHaaNexallero okasaHua yenyru MeaumumHCKUM LEHTPOM NO OCHOBaHUAM,
YCTaHOB/IEHHbIM A, eUCTBYIOLUM 3aKOHOAATeNbCTBOM Poccuiickoit depepaunn.

4.12. No TpeboBaHuIO 1L, ONNATMBLLETO MEAULMHCKUE YCAYTU, BbIAAETCA CipaBKa
yCTaHoBNEHHOW popMbl 06 onnate MeAULUHCKUX YCAYT ANA NPeAO0CTaB/IeHUA B HaI0roBble
opraHbl.

5. OpraHusauua npeAoCcTaBNeHUA NNATHbIX MeAULMHCKUX yCayr B MeANUUMHCKOM LeHTpe

5.1. NpepocTasneHue NAaTHbIX MeAULMHCKUX yenyr B MeAUUMHCKOM LeHTpe
pernameHTUpyeTca AeNCTBYIOHIMM 3aKOHOAATENbCTBOM, HOPMATUBHBIMMU OKYMEHTaMM
MeauumnHCKOro ueHTpa, HactoAwmnm lNonoxeHuem.

5.2. Nognucanue [lorosopa notpebutenem (3akas4unkom) ABNAETCA NOATBEPKAEHUEM TOrO, YTO
notpebuTenb (3aKasumK) 4O MOMEHTa ero 3aKkntoueHun 6bin 03HAaKOM/IEH C HAaCTOALMM
[MonoxxeHuem.

6. KOHTPO/Ib OKa3aHMA NAATHLIX MEAULMUHCKUX YCAYT

6.1. NepBUYHbLIA KOHTPONDL 3a cobnoaeHUeM HacToawero MonoXKeHUa ocylecTBAAeTCA
BpauebHoit Komuccnen MeaUUUHCKOTO LEHTPa .

6.2. PaccmoTpeHnem npeteH3un notpebuteneii (3aka3unMKoB), CBA3AHHbIMM C OKa3aHUem
NNaTHON MeAULMHCKOW yCnyru, 3aHumaeTca BpauebHan KOMUCCUA B COOTBETCTBUM C MYHKTOM
4.24 MNpukasa MuHspgpascoupassutna Poccum ot 05.05.2012 r. Ne 502 H «O6 yTBepxaeHuu
nopAajKa co3AaHuA U AeATeNIbHOCTU BpayebHO KOMUCCMU MEeAULIUHCKON OpraHu3aumum».

6.3. NMpu noctynneHnn npeteHsumn BpauebHana Komuccua paccmaTpuBaeT AaHHYIO NPETEH3UIO U
pewiaeT Bonpoc o ee 060CHOBAHHOCTU. Ha 0CHOBaHUU pelueHua BpauebHoM Komuccum
MeauUUHCKUA AUPEKTOP NPUHUMAET peweHue 06 ya0BNeTBOpEHUU, HaCTUYHOM
YA0BNETBOPEHUMN UK OTKa3e B yAOBNETBOPEHUU NpeTeH3umn. Ha 0CHOBaHUM pelueHun
BpauebHoit Komuccum, 0GopMNEHHOro NPOTOKOAOM, NOTPebuTento (3akasumky)



npefoCTaBNAETCA COOTBETCTBYIOLLMIA OTBET, B KOTOPOM MOTYT 6biTb NPeA/I0XKeHbl BapUaHTbl
yperynupoBaHus BO3HUKILNX pasHornacuii. OTBET Ha NPETEH3NIo notpebuTens (3akasumka)
nognucsiBaetca leHepanbHbIM [AVPEKTOPOM.

6.4. K OTHOLLEHUAM MeXay notpebutenem (3aka3unkom) U MeaULMHCKUM LEHTPOM
npumeHaeTcA 3aKOH Poccuitckon Pepepauum OT 07.02.1992 r. Ne 2300-1 «O 3awuTe npas
notpebuTtenei», KOTOPbIM npeaycMoTpeH 10-AHeBHbIN CPOK ANA YAOBNETBOPEHNUA OTAENbHbIX
TpeboBaHuit notpeburtena (3aKka3uuka).

" 6.5. KOHTpO/b opraHusauuu M KauyecTBa OKa3aHuA nNAaTHbIX MeAULIMHCKUX U WHbIX YCAyr

HaceneHuIo, a TakKe NPaBUNbHOCTU B3UMAHUA NAaTbl 33 HUX OCYLLECTBNAIOT B Npeaenax csoen
KOMMETEeHLMMN OpraHbl rocyAapCTBEHHOM BNACTH ¥ OpraHusauun, Ha KOTopble B COOTBETCTBUM C
3aKOHOA,aTeNIbCTBOM Poccuiickoit ®eaepauumn BO3N0XKEHDI STU byHKUMN.

7. OTBETCTBEHHOCTb NPYU NPEAOCTaBNEHUM NNATHBIX MeAMULIMHCKNX YCNyr

7.1. B cooTBEeTCTBUU C 3aKOHOAATENIbCTBOM Poccuiickoit Pepepauuu MeaNUMHCKUY LEeHTP
HeceT OTBETCTBEHHOCTb Nepea, notpeburenem (3aKa34MKOM) 3@ HEUCNO/IHEHNE UNH
HeHagnexallee UCNONHEeHWE yCnoBuit 0roBopa, necobnoaeHne TpebosaHuii,
npeabABAAEMbIX K METOAAM ANArHOCTUKM, NPODUNAKTUKY U NeyeHun, paspelleHHbIM Ha
TeppuTopuK Poccun, a Takke B Cry4ae NPUYNHEHUA BPeAa 3A0P0BbIO N HU3HU rpaxpaH.

7.2. MeANUMHCKNA LLEHTP ocBob0oKAaETCA OT OTBETCTBEHHOCTH 33 HEUCNONHEHUE UN
HeHagnexallee UCnoNHeHue 0643aTENLCTB NO AOTOBOPY, ECN HENCNONHEHNE NN
HeHagnexallee UCNoNHeHNe UM CBOUX 06a3aTeNbCTB NPOU30LLNO BCAEACTBUE ob6cTOATENbCTB
Henpeoao0IMMONA CUNbI, HecobniogeHna notpeburenem (3aKa3uMKOM) yKa3aHUi
(peKOMer,auMﬁ) npeacrasuTens (e¥t) MeANUMHCKOTO LEHTPa (MeanumHcKoro paboTHUK],
NpeAoCTaBNAIOLWEro NNATHYIO MEAMLIMHCKYIO YCAYTY), B TOM Yucne Ha3HaYeHHOro peXxuma
neueHusn. MeauUMHCKURA LeHTp ocBoboXAaeTCA OT OTBETCTBEHHOCTM 33 HEUCTONHEHUE U
HeHagnexaluee ucnonHexue [lorosopa Ha OKa3aHue NNaTHbIX MeAULMHCKUX YCaYT, NpUYMHOM
KOTOpOFO CTaNo HapylweHue notpeburenem (3aKa3umkom) ero YCNOBWIA, B CIy4aAX OCNOXHEHUW
1 nobouHbIX 9 PeKTOoB, CBA3AHHDIX C 610N0rMYECKMMN OCOBEHHOCTAMM OpraHn3ma
notpeburena (3aka3umKa), a TaK Xe B Cny4ae, ecim noTpebutenb (3aKkasunk) He
npounpopmmuposan MeaMUUMHCKNIA LLeHTP O NepeHeCeHHbIX 3a60neBaHUAX, U3BECTHbIX eMY
annepruyeckux peaxuumsax, NPOTUBONOKA3aHMsAX, @ TaKKe NO UHBIM OCHOBAHUAM,
npesyCMOTPEHHBIM AEeCTBYIOLMM 3aKOHOAATE/IbCTBOM Poccuitckon depepauumu.

8. Bbigaya MEAMLUHCKON AOKYMEHTaLUU

8.1. MeaunuUMHCKaa AOKYMEHTAUMA BbIAAETCA TONIbKO IMHHO notpeburtento (3aKa3uuKy), npu

npeabABNEHUN AOKYMEHTA, y[L0CTOBEPAIOLIEro ero IUYHOCTD, nmbo ero p,oBEPEHHOMY ULy
npu npeabABEHUN yAOCTOBEPAIOLLUX €ro NO/HOMOUYUA AOKYMEHTOB (noBepeHHOCTU U np.)

8.2. PeKOMEHAALMM NO NIEYEeHUIO, HanpaBaeHUA Ha nabopaTopHbIe N UHbIE NCCNEA0BAHNA,
NeKapCTBeHHble Ha3HauYeHUA U NpoY. AOKYMEHTaLMA, OTHOCALLAACA HenocpeaCTBEHHO K
NpOLLECCy NeYeHus, BbIAAETCA Nedaliim BpaYOM BO BpeMA npuema.

8.3. BbINUCKM U3 MEAULIMHCKUX KapT, CNPaBku AR NpeAbABNEHNA B FOCYAAPCTBEHHbIE OPraHbl
Y NpouMe MEeANLIMHCKNE AOKYMEHTD, Tpebylolme onpeAeneHHOro BpemMeru ANA UX
NOAroTOBKM, 0OGOPMAAIOTCA U BbIAAIOTCA HA OCHOBaHUU NUCbMEHHOTO 3aABNEHUA notpebutens
(3aKa3uMKa) U B CPOKM COTNACHO AeiicTByIOLLEMY 3aKOHOAATENbCTBY P®. ina nopaum



3afB/IeHNUA O BblAaYe MeAULMHCKUX AOKYMEHTOB Heob6xoAUMO 06paTUTLCA K AAMUHUCTPATOPY
MeANLMHCKOTO LLeHTpa.

8.4. Npun HeobxoaUMOCTHN 3aBepeHUA MeAUUMHCKON AOKYMEHTauuUmn ne4aTamu MeanuymHCKoro
LeHTpa cnegyeT 06paTUTLCA K aAMUHUCTPATOPY MeAULMHCKOro LEeHTpa.

9. Mpouune NoNoKeHUA

9.1. Bonpocbl, He OroBOPEHHbIE B HACTOALLEM nonoxenuu, perynupytotca NocraHosneHUemM
Mpasutenbcrea Poccuiickoii ®epepauuu ot 04.10.2012 . Ne1006 «06 yTBepxaeHuu npasun
npeaocTaBNeHna MeANUAHCKUMU OpraHM3aLMAMMN NNATHBIX MEANLMHCKUX YCIyr» U WUHbIMU
HOPMaTUBHbIMU aKTaMu B 061aCTV OKa3aHUA NNATHbIX MeAULMHCKUX YCNyT.



